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This effort consists of an essay within an essay. Both essays are
about communication and race. The essay that begins below consists of
a description of the falseness that exists in the context of interracial
communications. It is also an attempt to explain how and why white
middle-class people contribute to this falseness. The essay was written
with the knowledge that the future of affirmative action is in doubt and
with the sense that blacks and whites are failing to take advantage of an
opportunity that affirmative action seemed to offer-an opportunity to
begin an honest dialogue about the past, differences, and mutual
frustrations.
The second essay consists of the first along with these introductory
comments, some of the footnotes, and an Appendix. This overlapping
essay is about the reactions of others to my effort to communicate about
a sensitive race-related issue. Thus, following the essay are the
responses of eleven readers who were asked to comment on it. My aim

* Chesterfield Smith Professor of Law, The University of Florida College of Law.
Thanks to Sarah Wilson and others who commented on an earlier draft.
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was to create something that might work at a number of levels. First, of
course, is the essay itself which, I hope, can stand alone. Second are the
responses on an individual basis. If one pays attention to each
response's substance, how directly or indirectly it addresses the matters
raised in the essay, and its length, they tell their own stories and take on
a Rashomon-like quality. Finally, and most important, is reading the
essay with the commentary. But I will leave it to the reader to tell what,
if anything, can be learned from these materials taken as a whole.

I.

INTRODUCTION

This essay does not offer a solution to a problem. In fact, it is not
clear that I have identified a problem. I suspect that it is the essay itself
that will be a problem to some. The goal here is simply to provoke
thought about a matter that a casual survey of friends and colleagues
suggests is with us everyday.' If, at any time while reading this, you
reflect and agree, disagree, or even squirm, I have in some measure
succeeded. Real success, however, would mean that readers would break
the rule found in the last line of the essay. In lieu of a proper introduction-I want the substance of the essay to reveal itself-let's just say it
deals with lines of various sorts, race, atonement, redemption, and most
importantly, communication.

IH. LINS
How do informal rules evolve? How are they enforced? How are
social groups and individuals served by these rules? How and why do
these informal arrangements vary by culture? One of the more important
works in the field of microlegal systems is Lining Up: The Microlegal
System of Queues, by Michael Reisman. 2 In Reisman's analysis,
1. The impression that forms the basis of this essay is hardly an original insight. See
generally, e.g., Shelby Steele, The Race not Run: Fearand the Roots of Affirmative Action, THE

Oct. 7, 1996, at 23, 23-28.
2. Michael Reisman, Lining Up: The MicrolegalSystem of Queues, 54 U. CINN. L. REV.
417 (1985) [hereinafter Reisman, Lining Up]. In a previous article, Reisman addressed the norms
and rules of looking at people and more generally discussed microlegal system theory. See
NEW

REPUBLIC,

generally Michael Reisman, Looking, Staring and Glaring: Microlegal Systems and Public
Order, 13 DENV. J. INT'L L. & POL'Y 165, 165-82 (1983) [hereinafter Reisman, Looking,

Staring and Glaring]. Microlegal system analysis reflects that in any given situation, people
share expectations that there is a "right" way of acting. When one's behavior deviates from this
expectation, the injured party is authorized to take certain responses to hurt or sanction the
offending actor. There are complex microlegal systems about looking at people, touching people,
standing in line and laughing. See Reisman, Looking, Staring and Glaring, supra, at 172-73.
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"queues involve complex normative systems with informal but rather
consistently recurring decisionmaking processes for determining lawful
exceptions and imposing microsanctions." 3
He discusses the functions of lines,4 some of the basic rules,5
exceptions to those rules,6 and the role of self-appointed "line stewards"
in applying sanctions to those violating the norms of the line.7 For
example, it is generally viewed as wrong in the context of lines to add
to the number of people in your place.8 On the other hand, according
to the "unit rule," family members tend to be permitted to take
advantage of another family member's place in line.9 Moreover, people
often are permitted to go ahead momentarily when it is understood that
they are asking for information, perhaps about whether they are in the
right line.'0 Finally, "line stewards" are the chief sanctioners and work
by expressing indignation at line-breakers."
Reisman's discussion can be generalized to a great many contexts.
For example, there are informal rules about how films are made, 12 how
people greet each other the second and third times they encounter each
other in the hall, 3 and how to engage in a competitive activity with a
stranger. 4 In a sense, though, Reisman's exposition on lines is
especially important. Lines, after all, are a means of establishing
priority. 5 In a sense, line priority rules send a powerful ethical
message; in the traditional line, one deserves to go before someone else
because he or she has earned the right by standing in line longer.
The concept of lines can be a useful metaphor for any notion of
prioritization including its ethical underpinnings and corresponding
actions. Taking it one more step, this expanded notion of lines can be
seen not just in how we relate to each other, but also in the way we
organize our values. This prioritization may manifest itself in our
actions. However, the primary sanction may be what we think of
3. See Reisman, Lining Up,supra note 2,at 420.
4. See id. at 423-31.
5. See id. at 436-42.
6. See id.
7. See id. at 442-43.
8. See id. at 436-37.
9. See id. at 437.
10. See id. at 438. This is the "clarification" rule. See id.
11. See id. at 442-43.
12. See, e.g., ROBERT RAY, A CERTAIN TENDENCY IN HOLLYWOOD (1987).
13. "Hi" is fine with the first greeting, but by the second, third, or fourth, awkward smiles
and jokes take over.
14. Typically it is impolite to be too competitive. At the same time, one wants to avoid
humiliation.
15. See Reisman, Lining Up, supra note 2, at 436-37.
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ourselves when we act "out of order." In effect, the concepts of
microlegal systems regarding lines may be generalized to our use of
psychological tools to avoid dissonance.
III. MY STORY OF LINEs
It is with this introduction that I want to tell my own story of
waiting in line. This real life line leads to other "lines" or priorities that
are connected to race. This story of an actual line is only an example.
I tell it here as a dialogue that reflects my best recollection of a
discussion my wife and I had a few years ago. The event I described
took place at a local drugstore where I had gone to buy light bulbs.
Sarah:
Jeff:
Sarah:
Jeff:

Sarah:
Jeff:

Sarah:
Jeff:

Did they have the three-way bulbs?
Yea, they had them and they were overpriced, but
I got them anyway.
Good.
Sarah, an odd thing happened at Eckerd's and I
want to ask you what you would have done. I
mean, you've read that Reisman piece on lines
and you've read all about assertiveness, so this is
right up your alley.
O.K., go ahead.
Well, Eckerd's was pretty crowded and I got the
light bulbs and got in line behind two people. The
person in front of me had maybe 6 or 7 items. By
the time she got to the cash register there were
about 4 people behind me. Her items were divided into two groups. The cashier added up one
group and the woman paid and the items were
bagged. Just as the cashier was almost finished
ringing up the second group, I heard her say "I
forgot something." So we all waited--cashier,
me, people in line-while she disappeared for a
good five minutes and returned with shampoo.
After everything was rung up-including the
inevitable "price check" one encounters without
fail at Eckerd's-she finally opened her purse and
seemed to be looking for cash. Evidently not
finding any, she fished out a checkbook and only
then began to write a check.
You must have been pissed. Was she old or
something?
No, not old, and I was getting a little irritated.
But it was not just because she was acting like
she was the only person in the world, but because
I was beginning to feel pressure from people
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Sarah:
Jeff:

Sarah:
Jeff:
Sarah:

Jeff:
Sarah:
Jeff:
Sarah:

behind me in the line. They kept crowding up and
I began to feel that I-as the next in line-had
somehow been appointed their representative. In
Reisman's terms, I had been appointed "line
steward," and I was falling down on the job.
What did you say?
Nothing, but it gets better. Finally, after all the
rigmarole of going back and check-writing and
bagging her stuff, she started to move away and
I put my things on the counter. Just then she sort
of backed up against me and stooped down to
look at the gum. When she felt me behind her,
she sort of looked at me. She kind of blocked the
line. The people behind me were actually pushing
against me to force me forward. She selected
some Juicy Fruit and tossed it up onto the counter. Again, she waited until after it was rung up
and then finally fished out 50 cents and paid.
This item too had to be bagged before she finally
left.
What did you say?
Nothing. But what would you have said? You
know all about being assertive but not aggressive.
That's easy. The first time she left the line I
would have asked the cashier if I could go. And,
when she pulled the bit with the gum, I would
have said that it was my turn.
Yeh?
Yeh. If it bothers her, it's her problem. I would
just ask her to be as courteous as I would be.
You know, I might have said something too, but
there is one fact I did not tell you. The woman
was black.
Oh, that's a completely different story. 6

For those readers who may be alarmed by this story, I want to be
clear about one thing right awayfor fear that what I am writing will be
taken the wrong way. I am not saying that I think black and white
people behave differently in lines or in any other social or professional
setting. Maybe they do, maybe they do not. What I am saying is that
when confronted by the very same behavior, I respond differently
depending on the race of the actor

16. I am white as is my wife. I do not recall the race of the people behind me in line. I
mention this in response to the observations of reader 9. See supra pp.440-42.
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In addition, and far less importantly, it is not my wife's and my
propensity to go around correcting the behavior of others; it almost
never gets you what you want. Like the vast majority of people, we do
not like confrontation, and we typically just shrug and move on. For
example, in the story, I cannot be sure that I would have said anything
even if the woman had been white or had been a man. What is clear,
though, is that my behavior is influenced by race and this influence cuts,
if it cuts at all, in the direction suggested by the story.
The discussion between my wife and I led to a longer one in which
we both discovered a multitude of ways we applied different rules to
people depending on their race. For example, we discovered that we had
been far more patient with black sales people in department stores, black
cashiers in supermarkets, and black secretaries than with their white
counterparts. On playgrounds, we had been slower to intervene on
behalf of our kids when the line-cutting or poor turn-takers were black
children. Loudness in theaters was more likely to go unaddressed if the
noise-makers were black. In my case, I recalled once being mistaken for
a student as I left a building on a cold winter night. I heard "Close that
door you white mother fucker!" as the door closed behind me. I
reentered, saw the speaker was black, and stood still. The speaker only
said, "Oh, Professor Harrison, I thought you were a student." I said
nothing.
As we talked from time to time over the next few weeks about our
experiences with "racial immunity," we identified instances in which we
made grants of "race bonuses." In these cases, our racial bias resulted
in the granting of minor benefits. 7 Thus, when the doorbell rings and
someone wants to clean the gutters for $20 or the windows for $50, sell
girl scout cookies, or collect for charity, the answer was much more
likely to be yes if the person was black."8
We-my wife and I--came to several conclusions about our conduct.
First, we casually polled a number of friends and discovered we were
not alone. Although sometimes uncomfortable, they typically confessed
to the same types of behavior. 9 In fact, it seems what we are describ-

17. As an extreme example, take the case of a law teacher colleague who opposed "blind
grading"-grading without knowing the identity of the student. When I asked why, he replied
that it meant he could not conveniently make sure that he did not give a black student less than
a C. I replied, "Just don't give anyone a D." He answered, "But then some of the white students
would get the benefit."
18. There have been professional aspects of this. As an economics teacher several years
ago, my policy was to not give black students less than a C regardless of how they did on the
multiple choice exams. I was far more available to minority students and contributed more
heavily to their causes.
19. According to one commentator, "Whites on the left tend to recompose their
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ing is a fairly wide-spread phenomenon. Second, whatever is involved
here is not to be confused with affirmative action or efforts at diversity.
The interactions we experience are unrelated to enriching an environment or forming a long-term productive relationship. In fact, they can
be seen as entirely self-serving since the behavior we exhibited simply
made us feel better without making any meaningful contribution to
anything else. Third, while some of the behavior may seem kind and
other versions of it may seem patronizing, it is not a result of any sense
of superiority. Fourth, and perhaps the most bizarre feature, is that the
immunities and bonuses we grant to strangers are much less likely to be
granted to any one black person with whom we have even the most
basic relationship." As an extreme example of this, I notice that I have
no reaction whatsoever like that described in the story when it comes to
students.
We also discovered that the immunities and bonuses are not always
harmless.2 For example, a few years ago, I observed a black colleague
of mine as he began to exhibit erratic behavior, including some actions
that seemed to put him at risk. For a long time I was reluctant to
approach him or anyone else for fear that I would be regarded as a
racist. With a white colleague, I would have interceded sooner and taken
the risk of being told to mind my own business. As another example, I
was returning to my car at about ten at night in a small, deserted
parking lot behind a local bookstore. After I got into the car, there was
a loud rapping on the window. I jumped and looked up. I was frightened
and wanted to lock the doors and speed away. However, the person was
black, and so I rolled down the window. "I need money," he said, the
smell of old wine filling my car. I handed him some money. I knew that
the cautious or wise thing to do would be to lock my doors and drive
away, and I think that is what I would have done if the person had been
white. Instead, I took what I think was a silly risk.
IV. SOCIAL AND PSYCHOLOGICAL MICROLEGAL SYSTEMS

The parking lot experience is a useful example for illustrating the
distinction between what I am writing about and the more "social"
microlegal systems. There were no other people in the parking lot.

vulnerability to the stereotype of whites as racists into an exaggerated deference toward
minorities." Steele, supra note 1, at 26.
20. Just to stress the complexity, my wife indicates that she does not feel the impulse to
act this way at the local fitness center or at Kinko's. When asked why all she could say was
"The black workers seem happy being there."
21. I think it is possible they are never harmless in that they are ultimately racist.
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Whatever sanction existed for simply driving away was one that only I
could apply; it illustrates the purely internal nature of my reaction.
I want to go through this distinction between social and psychological systems using the example of tipping. Tipping is a particularly tricky
practice to explain. It is easiest to explain if one thinks in terms of being
a regular customer at a restaurant or being accompanied by someone
whose opinion matters. There is no law that requires tipping, but there
may be a great number of sanctions for not tipping. It may mean poor
service the next time you are in the restaurant, that the server will let
you know that he or she thinks you are a cheap-skate, or that your
partner will think you are greedy or insensitive. This is all amenable to
traditional microlegal system analysis.22
On the other hand, consider the lone traveler on an interstate
highway. The chances of seeing the server again are virtually nonexistent. You may still leave a tip. There are two ways to explain that
behavior. The first is that you simply do not care to have this person,
who you will never see again and who has no power over your wellbeing, think you are a jerk. The other possibility is that you do not like
the way you feel when you do not leave a tip,. In essence, you tip to
avoid whatever feelings you have about yourself and others who do not
tip. Perhaps you think that not tipping is a form of exploitation or
betrayal and you do not want to sense that those possibilities apply to
you.23 In Reisman's terms, you are the person who recognizes the
utility of the line, you determine the sanctions for breaking in line and
you are the only person in the line. It is this second category of rules
and sanctions that seem entirely internal. In effect, that night in the
parking lot with the panhandler, I was the lone interstate traveler.
V. EXPLANATIONS

My wife and I have a difficult time explaining our behavior. We
tried to explain it as some form of reparation. The idea was that the
woman in line, for example, had been shoved to the end of so many
lines of various sorts in her life that we were simply making a modest
effort to even things up both by allowing her to be "line boss" and by
suffering the consequences. Frankly, although an interesting possibility,

22. See supra note 2 and accompanying text.
23. Reader 6 reminds me that tipping may be like many other instances of people adhering
to norms, like stopping at stop signs when no one is in sight or not cheating on an exam when
no one will find out. See supra pp.437-38. We do conform to a great many norms, possibly
because we have internalized the sense that in order for society to function there are patterns of
behavior that all must observe. Of course, even in these instances, we observe the norms because
of the sense of dissonance created when we do not.
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neither of us felt that this was what was going on in that case or with
other immunities and bonuses. In fact, it struck us as more hypocritical
than anything else since our efforts at reparations were only slight.24
In the context of race, we thought we might be able to explain what
really motivated us using "traditional" microlegal system analysis.
Perhaps I said nothing because if I had said, "I really think that you lost
your place in line," then the woman would have turned on me and
screamed, "You are a racist bastard and I am tired of being pushed
around by the likes of you." After all, the cry of "racism" or its more
insidious counterpart, "He or she has a problem with people of
color,"' is the loaded gun of the 1990s.26 It may be the most pejorative accusation around right now. It is used quickly and often indiscriminately, and I suspect those who use it know its power. While it is a
career-killer27 and people do change behavior just to avoid being called
racist 8 even when they are confident that their motivations are not
race-related, I had no career at stake while waiting to pay for light bulbs
with five people breathing down my neck. It would have been embarrassing but no more embarrassing than any confrontation." The point

24. This is not to say that this would not be a good justification of different treatment. It
may be. It just is not what motivated us.
25. In the seemingly civilized context of law education, a vocabulary has developed that
allows people to disguise disparaging sentiments. For example, "I have concerns about that," or
"That gives me pause," are typically ways of saying "I disagree." "Has a problem with race"
or "has a problem with women" are ways of saying someone is a racist or sexist. By using these
"Teflon" phrases, the speaker can avoid responsibility for what in many instances is an insult.
All this is tied into the notion of having good "people skills." "People skills" development is
essentially a way for speakers to maintain deniability.
26. If so, it is the modem version of being called a communist in the early-1950s.
27. Although it does not involve killing a career, this story will serve as an illustration.
In a recent dean search at a law school, a background search was conducted on all candidates.
One of the candidates had, at least once during his service as a dean, refused to give a summer
research grant to a faculty member who was black. This event was reported to several people
who then evidently reported it to the people conducting the background check. The description
of the candidate eventually evolved to "He has a problem with race," or "He is insensitive to
issues of race." His candidacy was dead. Further investigation revealed that, due in large
measure to his efforts, minority enrollment at his law school had increased substantially as had
involvement of the local minority bar.
28. One of the quirkier experiences with efforts to avoid labelling evidently occurred at
the University of Florida Law School and, no doubt, at other law schools as well. According to
the "oral history" of the University of Florida Law School, the School has gone back and forth
on the blind grading issue. Blind grading was once adopted at the outset of integration in order
to protect those who opposed integration from accusations that their grades were a function of
racist attitudes. While some may see this as benevolent, another interpretation is that racist
professors favored blind grading because they believed that minority students would receive
failing grades without the professor's "help."
29. Like most, I avoid confrontation regardless of a person's race.
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is that a significant amount of the behavior cannot be linked to the fear
of irresponsible use of the R-word."
My wife and I did conclude that we behave similarly in foreign
countries. Whether the behavior is wild driving, rudeness in lines, slow
service, or officiousness, we hardly raise an eyebrow when we are
outside the United States. We are also much more tolerant of people
here who are applying the "wrong" rules and who are obviously
foreigners. However, this seems to be an effort to express sensitivity to
cultural differences. While there are cultural differences between blacks
and whites, our behavior goes well beyond anything explainable by
reference to this possibility. For the most part, many of the things that
we react differently to are unrelated to race. After all, it is difficult to
find some profound cultural difference in the sale of girl scout cookies
or requests for money by panhandlers.
Another possibility is that we feel a responsibility to prove that not
all whites are racist.3 In this capacity we take it upon ourselves to be
good examples. This "representative" possibility may explain some of
our behavior. It's a little worrisome, though, because behind it is the
assumption that treating blacks the same way we treat whites would
cause others to classify us as racists. In short, it assumes that black
people are unable or unwilling to adopt even a remotely objective
perspective on their conduct and our reaction.32
Significantly more subtle is the possibility that the woman in line
would have simply thought I was a racist. In that case, the sanction
would be her possible thought and not any action. Here there is no
public sanction, and I never actually know if my behavior has been
sanctioned. Yet, I want to avoid the uncertainty. This may explain my
exception to the typical law of lines, my shirking of my line-steward
responsibilities, and my and my wife's liberal application of racial
immunity. It also can explain my reluctance to say no to requests made
by a black person.
30. It is interesting to compare the insults "nigger" and "racist." "Nigger" is so offensive
that it cannot be uttered. Yet the N-word seems to carry no weight in influencing one person
about the value of another. It instantly identifies the utterer as a hateful and despicable person.
But if the problem with the N-word is that it is hurtful and a manifestation of hatred, it may also
make sense to pay attention to the casual use of the R-word, "racist." Like the N-word, the Rword is hurtful to many and is often a sign of deep-seeded hatred.
Reader 6 reminds me that "nigger" lowers an entire class of people while racist refers to only
one. See supra pp.437-38. Obviously, "nigger" has a longer and deeper history than "racist."
Yet, the notion that the type of person that would seriously utter the word could lower an entire
class of people strikes me as attributing too much power to that person. But maybe I am wrong.
31. This possibility was suggested by Reader 1. See supra p.436.
32. For example, it assumes that the woman in line would be unable to say something like
"I'm sorry, I did not see so many people waiting."
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Unfortunately, this only raises more questions. For example, at a
rational level I do not really think immunities and bonuses influence the
thoughts of others. Moreover, it is important to remember that I never
know if someone has rewarded my behavior by thinking I was not a
racist. (Remember, for the most part, these are people I do not know.)
Finally, while I am not keen on having people think I am a racist, I am
also not crazy about people thinking I am a pedophile, a sexual harasser,
or an anti-Semite. Yet I feel no urge to prove I am not these things by
applying immunities and bonuses to would-be accusers. More telling, at
some level I think the inhumanity directed toward Native Americans is
at least equal to that aimed at African-Americans, but I feel little need
to generate immunities and bonuses for their benefit.
So, if it is not reparation, avoidance of being a labelled a racist,
being good representatives, avoidance of being thought of as a racist, or
respect for other cultures that entirely accounts for this set of race rules,
what does explain them? What seems clear is that the rules that have
evolved for us and for others we have asked are not explained by
traditional microlegal system analysis. For the most part, the sanctions
exist only in our minds. Put differently, there are rules and sanctions,
but they appear fully internalized-a microlegal system of the mind in
which the reward for these behavioral choices is simply escaping the
feelings associated with acting differently. This system of rules-which
can range far beyond those we have for reacting to race--can at base be
explained as a way to escape dissonance. In effect, to act any differently
creates in us and others a sense of inconsistency.33 Thus, our internal
facilities operate to sanction behavior that is somehow processed as
inconsistent with an image we have of ourselves. This is all the stranger
since we each made up rules on our own, determined the sanctions, and
could decide to change them.
More to the point, what satisfaction do I and other white people
derive from our awkward efforts to prove we are not racist? Let me be
careful about this point. One could think of all sorts of reasons not to
be a racist or to actually become more sensitive to matters of race, but
what I am talking about here is different. It is not about being; it is
definitely about perception, and it may be about imagery, guilt,
forgiveness, redemption, repentance, and even overcoming black racism.

33. Reader 6 suggests this might be called "internal normative regulation." See supra
pp.437-38.
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VI. SNAPSHOTS

Although I am writing about actions, rewards, and sanctions that
exist exclusively in one's mind, I must admit that I cannot say exactly
how the needs that led to immunities and bonuses evolved. The best I
can do is to tell a bit of my race history-the images I had of blacks
growing up.
* It is sometime in the late 1950s in south Florida on a Friday night.
I am in a grocery store that is part of the Food Fair chain with my
mother, who is buying groceries with her weekly paycheck. There are
two water fountains, one says "Whites only," and another says "Colored." The one for whites has a small wooden step stool for children.
The stool for "coloreds" is an overturned metal trash can.
* There are vague memories of the television news. Policemen are
spraying blacks with fire hoses and they go sprawling on the sidewalks.
In other instances the police move through groups of blacks clubbing
them. No one seems to fight back but they are courageous nonetheless.
* It is 1964 and I am a freshman at a barely integrated University of
Florida. My class-whites and a handful of blacks-reports to Physical
Education class. The first unit is swimming, and we are divided up by
relative swimming skills ranging from beginner to advanced. All of the
black students are in the beginners group. They are 18 years old and
something that is second nature to me-swimming-is something they
cannot do. They look awkward and afraid of the water.
* It is 1965. I am surfing in a restricted area and am arrested after
getting into a fight with the police. I am put in jail for an hour or two
until my mother can come and get me. There are eight of us in jail that
afternoon. All of the others are black.
* It is 1968. After an antiwar march down University Avenue in
Gainesville a few of us, white and black, gather in a friend's apartment.
There is talk about the "movement" and "racism," but before long the
talk moves to other subjects. The middle class whites talk of their
summer plans for "hitching around Europe" and graduate school versus
law school. The blacks gradually drift away from the conversation.
* It is April 4, 1968. Martin Luther King is assassinated. Later I am
in a shoe store and hear a salesperson talking about it with a customer.
The customer says, "They finally got that bastard."
* It is 1970 and I have been notified to show up at the Fort
Lauderdale Selective Service Office in order to be driven by bus to a
Miami office for my draft physical. The morning of the exam I go to
the office with a stack of letters an inch thick from a variety of
physicians explaining why I am unfit for military service. There are 50
of us on the bus: 10 whites, 40 blacks. I am the only one with documentation, and I flunk the physical. When the bus drops us off back at Fort
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Lauderdale, an official in a uniform addresses the group: "If you passed
your physical today, you will probably hear from us within six weeks."
I go back to graduate school but wonder about the others on the bus that
day and what happened to them.
* It is 1995 and a jury has found O.J. Simpson not guilty. Virtually
every news report and discussion focuses on the race of the jurors. It
seems clear, to me at least, that Simpson did it, but the prosecution did
a miserable job and the jury simply followed the instructions.
My wife has similar images in her race history:
* It is 1960. As a small child she sits on the porch of her
grandfather's house in South Carolina. He is talking to a friend. "You
know, when those niggers first see each other at work they kind of sniff
at each other like dogs."
* It is 1963 and she waits in the waiting room for her appointment
with a dentist. There are two or three black kids there waiting also.
They are called in to the office. Soon thereafter, the white receptionist
appears with a bottle of Lysol and a sponge and cleans the area where
the black kids were sitting.
* It is April 4, 1968. Martin Luther King is assassinated. She sees
her mother crying for only the second time she can remember.
* It is September 1969 and the day before her first day of high
school. She will be one of a handful of white students at the newly
integrated school. Her father asks her to sit down so they can talk. He
tells her that tomorrow will be one of the most important days in his
and her lives because "whites and blacks will go to school together."
* It is 1971 and she is at a movie theater with a bunch of white and
black high school friends. As they go in she hears in her ear from white
men, "Nigger lover!"
Save the snapshots of my wife and her parents, the snapshots are so
ugly that they are hard to write down, and it is difficult to comprehend
the level of inhumanity they represent. And, they should be recalled
everyday. The dissonance we feel in the presence of blacks arises if
anything is done that could possibly correspond in the observer's mind
to the fire hoses, clubs, the racist draft, or the celebration of the killing
of Martin Luther King. Hence, our awkward, maybe patronizing, use of
immunities and bonuses represents our struggle to escape the ugliness-to put as much distance between it and ourselves as possible.
This effort to disassociate is difficult, ironically, because we are, at
some level, so quick to recognize the utility of norms and to adhere to
them. This means that we know that in a different time we cannot say
that we would not have adhered to the norm and been slave traders,
slave owners, or club wielders. Those people in the past were presumably no different from us today, but there were very different legal,
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microlegal, and internal normative systems. If one can see the issue in
this light, it may be that these rules-the immunities and bonuses-are
ways of dealing with our shame.' The shame is for our ancestors,
some of our contemporaries, and for not knowing whether we would
have upheld today's ideals if we had been faced with the same
challenges years ago."5

VII. QUESTIONS
I have attempted to describe accurately how immunities and bonuses
work, and I have suggested that whites-especially middle class
whites-need them. But this leaves me with a number of questions.
First, should these rules be abolished? I think the answer is yes for a
number or reasons. First, there is a slight element of oppression in all
of this and though it may be brought on solely because of the obsession
with disassociation, I fear the eventual backlash will not be so internally
contained. Second, I think the rules of immunities and bonuses
ultimately stand in the way of any real reconciliation between the
races.36 They perpetuate a falseness in relationships. Third, the outcomes, as I have illustrated, are far from uniformly harmless.
,

34. I use "shame" here to mean that one has fallen short of ideals. Kate Nace Day, Lost
Innocence and the Moral Foundationof Law, I AM. U. J. GENDER & L. 165, 169 & n.20 (1993)
(citing GERHART PIERS & MILTON B. SINGER, SHAME AND GUILT: A PSYCHOANALYTICAL AND
A CULTURAL STUDY 22 (1971)). Guilt, which also may be at work here, would mean that one
recognizes that he or she has violated some norm. See id. (citing PIERS & SINGER, supra, at 24).
35. When first planning this essay, I thought the logical area for research would be the
literature on post-Holocaust Germany. Certainly, matters of guilt, shame, and atonement are
critical in that context. See MARC FISHER, AFTER THE WALL 322 (1995) (observing that
Germans "harbor deep doubts about themselves" because of the Holocaust); JANE KRAMER, THE
POLITICS OF MEMORY: LOOKING FOR GERMANY IN THE NEW GERMANY 257-93 (1995)
(discussing the influence of the Holocaust on modem Germany). Moreover, both the issue
presented in this essay and the Holocaust teach us about the frightening capacity of humans to
dehumanize. While there are similarities, there are also, it seems to me, vast differences.
Americans do not experience the phenomenon of Kollectiveschuld nor does there appear to be
widespread intergenerational questioning that is part of post-war Germany. See generally THE
COLLECTIVE SILENCE: GERMAN IDENTITY AND THE LEGACY OF SHAME (Barbara Heimannsberg
& Christoph J. Schmidt eds., Cynthia Oudejons Hams & Gordon Harris trans., 1993); Volker
Friedrich, The Internalization of Nazism and Its Effects on German Psychoanalysts and Their
Patients,52 AM. IMAGO 261 (1995).
Since I have mentioned my wife so frequently in this essay, to be fair to her, I will also
mention that she claims to be sure that she would have observed today's values 150 years ago.
I know she cannot know that and I think she is probably wrong. However, she is quite adamant
about the matter.
36. There are, to be sure, many interracial social groupings, but my observation is that
deep friendship, trust, and recreational socializing is only infrequently interracial. I would
attribute this, in part, to the falseness described in this essay.

https://scholarship.law.ufl.edu/flr/vol48/iss3/3

14

Nunn: Illegal Aliens: Extraterrestrials and White Fear
RACE LINES

A second question is: will they end? Put differently, will the utility
of this set of rules eventually dwindle to the point that they are no
longer needed? To some extent, I think the instinctive reaction to do
anything to avoid being called a racist-or its "people-skills" counterparts 3 7 -will ebb as the term is so overused as to lose its bite. Other
than this long-term desensitization, I am not so sure. There is, of course,
the possibility that people will simply stop observing the rules, but this
uni-racial action is difficult. First, it requires a high level of what might
be called "racial self-confidence." By this I mean a sense that no matter
what people think or say about your racial attitudes, you are the only
one who knows the truth, and you are willing to rely on that alone. This
is especially difficult if one has doubts about his or her "racial
innocence."38 Second, it probably also means somehow accepting the
fact that in a different time you might have been a slave owner or club
wielder. In this regard, it helps to remember that America's experience
with slavery is only one part of the history of human cruelty ranging
from the enslavement of Africans by Africans to genocide to the
Holocaust.
The other way out is for there to be some kind of absolution.39 Yes,
this is radical. It would mean that more blacks would openly express the
view that they know that some whites are not racist and that they would
prefer to pass on this self-indulgent deference by whites. This too is
difficult. It is not at all clear to me that those able to grant absolution
are willing to or should grant even "half absolution" in terms of the
benefit of the doubt. One reason for this is that the "sins"m-real and
imagined-are immense, cruel and continuing. Second, there are obvious
advantages to having power; immunities can be quite beneficial and all
the more satisfying when the reasons for them are never mentioned.
Third, whites are not the only ones that need to avoid dissonance. I
think it would be hard for a black person to divorce today's slights from
the "snapshots" of the past. It is a fact that some of us are descendants

37. See supra note 25.
38. Accordingly, "even whites who are as free of racism as it is possible to be will be
vulnerable to powerful doubts about their racial innocence when blacks accuse them of racism.
In fact, this vulnerability may cause more anxiety in whites who have earnestly worked to put
themselves beyond racism, since their investment in racial innocence is greater. Steele, supra
note 1, at 23.
My own sense is that all white people should question their racial innocence at all times.
39. I am reminded in this regard of a passage of After the Wall, by Marc Fisher. See
Fisher, supra note 35. He relates a conversation he has with a German woman whose parents
had been Nazis. See id. at 314. She has been helping with the reconstruction of a Jewish
cemetery. Id. When asked what she wants from the Jews, she replies, "I don't know. Absolution,
maybe." Id.
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of slave-traders and fire-hose users.' Finally, it is wonderful to be able
to blame one's shortcomings on something over which you have no
control. We all know this, and we all do it. Through this rationalization
we preserve our self-esteem and avoid dissonance. For this reason, the
temptation for a black person to blame all failures, social snubs, and
criticism on race may be hard to resist. Lest anyone think this is a
terribly racist thing to write, I would suggest that the "race rationalization" transcends any particular race. After all, today the most common
white male reason for not getting something is his own race and gender.
So, I think the rules may be here to stay. Blacks but especially
whites get too much out of them. Even though they can cause harm and
resentment and may block actual racial reconciliation, they give whites
a small measure of short-term comfort by helping us disassociate from
the past. That brings me to my final question: How do I teach this
system to my children? While they will grow up in an environment
significantly different from the one I grew up in, it is not any less raceconscious. Race seems to define so many of the things they see in
movies, books, and on the news. It will not take long for them to get the
message that things are not quite "right."
The problem is the inconsistency in the rules for being a good person
in theory and the rules for feeling like you are a good person and having
others feel that way. I suppose I could tell them the rules are as follows:
First, all people are equals. Treat them with equal respect, tolerance, and
honesty. Second, if you observe rule one, you will almost certainly be
viewed as violating it. Third, treat some people differently in order to
avoid any chance that you will be seen, even by yourself, as violating
rule one. Since everyone I have asked knows about these rules, but I
hear little talk about them, I think I should advise my children of rule
4: Do not talk about this.

40. It might help if blacks remembered that they too may be descendants of slave owners
and oppressors. See LERONE BENNETT, JR., BEFORE THE MAYFLOWER: A HISTORY OF BLACK

AMERICA 37-39 (Rev. ed. 1966) (observing that some blacks owned land and imported servants
to the Jamestown colony); BENJAMIN QUARLES, THE NEGRO IN THE MAKING OF AMERICA

(1964). Thus, they might pose the question of whether they could have or are living up to the
ideals they expect from others.
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APPENDIX
READERS' RESPONSES
The group of readers, which was not selected through any scientific
sampling procedure, included eleven people. Six were men, five were
women. Their ages ranged from 27 to 75. Some were law professors and
some were not. In all cases, they were chosen because of my sense that
they had good insights and would be completely candid. Two readers
asked to be identified and one asked not to be identified. That left me
with the option on the remaining eight, and I chose not to identify them.
My reasoning was that I wanted the audience to listen to the words
written without attributing any motive that might arise through personal
knowledge of the readers. In addition, reader two, after reviewing my
efforts to summarize his/her comments, asked that they be deleted.
The first six readers responded to the essay without seeing the
responses of anyone else. Readers seven and eight saw the responses of
1-6. Readers nine, ten and eleven saw the responses of 1-7. I thought
this staggered distribution would mean that later readers would account
for the response of earlier readers in their own responses. This did not
happen as even later readers concentrated almost exclusively on the
essay.
A small sample does not allow for any kind of meaningful statistical
analysis. However, there are some trends among these eleven. Only one
reader suggested that what I describe in the essay does not happen.
Second, four of the women readers expressed more concern about
possible controversy than any of the men. Although all readers but one
made suggestions about what particular passages might result in a
charge of insensitivity or worse, there was little consensus. In effect,
they displayed great disparity in what they thought could be misunderstood. I have noted most of the instances in which a reader's response
resulted in a change in the text. Some I have not noted because they had
more to do with editing than substance.
The most interesting aspect of the responses to me was the difference
among readers in their willingness to address the substance of the
essay-white deference to blacks and its implications. My inklings about
why there is a difference would be mainly speculation.
Only one reader was black. The presentation-especially the readers'
responses-would be much richer with more commentary from blacks.
The reason for so few black readers is that I do not know a single black
person on an informal and personal enough level to ask for a favor,
which is what reading this manuscript would be. (I felt that I was
imposing on the one black reader I did ask.) I asked three white readers
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for help on this, but nothing came of it. The responses of reader 8 are
interesting in this regard.
READER RESPONSE 1 [My summary from conversation] [hereinafter

"One"]:
One thanked me for allowing him/her to read the draft and said it
was "interesting." One admitted to doing many of the things mentioned
in the essay and offered the suggestion now found in the essay that the
response was a result of feeling that he/she was a representative of white
people.
One generally paid great attention to the details of the words I used.
He/she identified 3 footnotes that, in his/her words, "will get you shot"
or were "over the edge." Upon reviewing these footnotes, I agreed that
they could be expressed more clearly and changed them.
READER RESPONSE 2 [Dictated to me by reader 2; often my effort to

transcribe oral comments failed]
Two requested that his/her informal remarks not be included because
the issues involved are too serious and complex for this format.
READER RESPONSE 3 [My summary from a conversation] [hereinafter

"Three"]
Three appeared shocked by the essay. He/she said that he/she does
the things discussed but added "Are you really allowed to write this?"
and asked "Won't you be called a racist?" Three, who I estimate has
had the most interracial experience of the readers, also added, "Blacks
are so sensitive, and they don't think they can be prejudiced-only
white people can be." He/she also said, "It happens all the time. As I
was reading this, I just started smilingi thinking of all the times I've
done this." In Three's view, the phenomenon is more common in
communities that are racially balanced.
READER RESPONSE 4 [My summary from a conversation] [hereinafter

"Four"]
"A powder keg," was Four's initial response. After that he/she said,
"We all do it." When I asked what would be specifically objectionable
about the essay, Four directed me to some language near the end of the
essay where he/she thought I was blaming blacks too much for a lack
of racial reconciliation. I made some adjustments in order to more
accurately express my views.
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READER RESPONSE 5 [My summary from marginal notes] [hereinafter
"Five"]
Five asked me whether the problem was one I created in my head.
By "the problem," I think Five meant the sense of shame or guilt
discussed in the article. If so, absolution, he/she suggested would have
to come from myself or from a priest.
Five asked whether doubts about one's "racial innocence" were
unreasonable. In addition, Five observed that blacks, even if in the mood
to offer absolution, would hardly know when it was appropriate. He/she
also felt that a footnote that was in the earlier draft did not fit in with
my effort to be sensitive. This footnote appeared near the end of the
piece in the paragraph about absolution and the improbability that it
would occur. In that footnote I observed that I had never heard of any
black person or person of any race or ethnicity (including Anglo) say to
someone of another race or ethnicity who had conducted an evaluation
that the person had failed, "I guess I just blew it," or "I know it has
nothing to do with my race." Five felt that the footnote sounded like I
had a personal axe to grind and did not add to the analysis. Since I did
not feel that I had a personal axe to grind, I deleted the note.
Finally, Five suggested that "honesty" be added to rule number one
in the list of rules about how to seem to be a good person. I added it,
but I am not sure honesty in rule one is consistent with rule two.
READER RESPONSE 6 [My Summary from marginal notes] [hereinafter
"Six"]
Six told me that I could expect a great deal of "feedback" and
suggested, perhaps facetiously, that I might provide an e-mail address
for readers. In addition, some of Six's observations are found in
footnotes. For example, Six felt my comparison of the N-word and the
R-word in footnote 30 was not quite accurate. For the most part,
however, the comments of Six had a distinctly sociological perspective.
Some of the comments fit in with the article, some would fit within a
broader treatment of the topic, and others might be appropriate for a
different article.
For example, Six noted the many ways we both observe the rules of
lines and attempt to avoid them (like paying a fee to get the first choice
of tickets). In addition, he/she suggested approaching the explanation for
the behavior described from a variety of moral theories. This is
interesting. However, far and away the most interesting question posed
by Six was what norms and internal systems exist for blacks as
counterparts to the ones I have described. Obviously, I cannot write that
article, but one of the more provocative thoughts offered by Six was the
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possibility that black rules also may have evolved, at least for some
individuals, as reactions to their own past actions or inactions.
The comments of Six also included the following note which is
reproduced verbatim: "Jeff: Don't you think the picture you draw is a
bit cartoon-like. Most of our encounters aren't across racial lines but
within. What do we tell each other about our encounters? How do we
describe the behavior of those across the racial line? Are we as
charitable? Do we cut slack? Or do we reinforce the negative image?"
I offer this to all readers as something to think about.
7 [Slightly edited verbatim response; after my effort
to transcribe more casual comments failed] [hereinafter "Seven"]
Seven noticed something else not mentioned directly in the essay.
Along with the positive thoughts that come with giving the immunity
("See, I'm no racist!") may come an almost imperceptible sense of
resentment. Even if it's entirely unjustified, the sensation of "good, I'm
good" has as a nagging counterpart, "I can't be me" or "Look at what
I must do for her." Seven says that Feminists joke about this type of
unjustified resentment in a slightly different context: for every woman
who gets a job, some say at least a dozen men will complain that "A
woman beat me out." Obviously only one of them was really the loser,
yet the mass resentment is nevertheless there, and it's real. Seven thinks
the same thing happens with these immunities: we may be giving
breaks, but we are keeping track. In that arena we aren't immunizing
anyone.
Seven agrees that it's important to recognize why we do what we do
and what happens as we do it. Still, according to Seven, we need to put
that behavior into the larger context of who we give passes to in a
nonracial situation and why. (For instance, Seven notes that he/she also
gives similar "breaks" to Valley Girls, not from any sense of guilt but
because he/she thinks they don't know better.)
We also need to learn how and when blacks give passes to whites
and how that affects our social relationships. As Seven read the article,
he/she kept wondering how blacks would react to it: How would they
feel about whites talking about "immunizing" black violations of social
norms? He/she was glad Reader Six raised the issue. Seven's sense, as
the essay acknowledges, is that blacks have experienced more egregious
violations of social norms while standing in lines or getting help from
secretaries and clerks than whites, and they probably feel that they must
immunize, immunize, immunize, just to get through the day. He/she
wonders whether the pain that blacks feel over this topic will make it
READER RESPONSE

https://scholarship.law.ufl.edu/flr/vol48/iss3/3

20

Nunn: Illegal Aliens: Extraterrestrials and White Fear
RACE LINES

439

difficult or even impossible for the conversation to be held across racial
lines.
READER RESPONSE

8 [Verbatim excerpts from a written response]

[hereinafter "Eight"]
When you gave me your essay, you asked whether I
knew any blacks well enough to ask them to read "Race
Lines" for the purpose of obtaining their thoughts and
comments. Your request, I concluded, subsequently affected
my reaction to "Race Lines." Your request made me more
uncomfortable... while reading your essay... than I
would have been absent your request.... The source of my
discomfort was not readily apparent to me, but on reflection
I think it came from the fact that those several people
whom I had in mind to suggest as readers were people with
whom I have had a professional relationship that was totally
devoid (I hope) of anything racial. That is to say, the fact
that they are black has never been a factor ... in my
dealing[s] and interactions with them. To elaborate a bit, I
think it has been very important to me that they never think
that I think that their race is significant. Am I belaboring
this? Perhaps, and I think that's significant. In other words,
as I sit here and write I realize that their race was significant to me in that it motivated me to treat them as I would
a white professional colleague. You can see that my
discomfort stemmed from the fact that if I honor your
request and connect you with them, I would for the first
time signal to them that I have noticed their race! And
that's what I never wanted to do.
Now, it seems.., that my reaction reveals a state of
mind similar to what you talk about in your essay. But what
confounds me a bit is that you speak of conduct, and I
think that you mean some extrinsic observable physical act.
Yet I think that what may be more important is state of
mind. In fact, as you relate your line story, you say that you
aren't sure whether you would have "said" anything had the
person been white. It seems to me that state of mind, even
though it doesn't generate observable conduct in terms of
a discrete act, may still have its effect through attitude and
nearly invisible small acts of omission and commission. I
guess what I am thinking is that conduct may be just the tip
of the iceberg.
So I don't know if I want to ask my friends to read your
essay. I guess I am afraid it will change my relationship
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with them. They're highly accomplished and respected
people. I seem to not be giving them sufficient credit; of
course they can deal with it. But what will they think of
me: will they think I realize they are black? So why should
that bother me so much? I just don't know.
READER RESPONSE 9 [A letter from Professor Sharon Rush, a white
woman] [hereinafter "Nine"]
I finally found the time to sit down quietly and read
your piece on "Lines." It is a provocative piece and I will
share some of my reflections about it with you. Let me
qualify these comments, however, by saying that race is a
complex topic and I can't fully comment on your piece for
a number of reasons, [the] most important of which is that
you asked me to keep my comments short and informal.
You also agreed that you would identify me, and I think it
is important for the readers to know I am the white mother
of a seven-year-old black girl.
You seem to fear that people will think you are racist by
writing your essay and sharing your deep thoughts and
feelings. In some ways, perhaps everyone is racist. Most
people do not want or intend to be racist, however. Charles
Lawrence has written a piece on unconscious racism...
which you may find helpful, and I didn't see it cited in
your essay. In any event, an example of unconscious racism
can be found in your article. You may not realize it, but
you never explicitly say in your essay that you are white.
The reader, in fact, isn't given any hint of your race until
you say the woman in line is black on page 5. At that
point, the unstated assumption that a white perspective is
the focus of the essay becomes apparent .... You also refer
to yourself "and other white people." Also, I believe you
never identify Sarah's race, the race of the other people in
line, or the cashier, again, except by implication. If race is
important, then presumably it is important for everyone in
the story to be identified by race.
Closely related, my second observation focuses on the
black woman and how she might have been perceiving
events. Perhaps she was not thinking negative things at
all-about you or about white people in general. Maybe she
was thinking how kind and patient everyone was being and
she was too embarrassed (because of her seeming rudeness)
to say anything, or she was too overwhelmed by the racial
imbalance to draw more attention to herself than she was
already drawing. Maybe she took a few more minutes to get
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the gum because she had promised her kids she would bring
the gum and had already forgotten it the last time she went
to the store and... didn't want to disappoint her kids
again. Perhaps getting at the end of the line was too much
for her even though that would have been the most polite
thing to do. What I am trying to say here, of course, is that
we do not know what she was thinking. We do not know
what anyone else was thinking. And, of course, we will
never know everything about a situation we are observing,
but perhaps it is important to at least struggle with how the
issues play out from different perspectives. As I get older,
I have learned that things are often not what they appear to
be. Perhaps by saying nothing and being patient, you were
"right" to give her the benefit of the doubt as a matter of
kindness if for no other reasons. Certainly, if our acts of
"kindness" are motivated by something else, we should be
concerned about later resenting the person because we were
unable to treat the person like we really wanted to at the
time.
My final comment focuses on how difficult it is to deal
effectively with complicated issues such as you raise. If
your purposes in writing the essay are to provoke readers to
think about the difficult issues (which you state) and also
to inspire the readers to join in an open and honest dialogue
about race (which you imply by soliciting comments and
reporting them), then you may only partially succeed. You
certainly provoke thought. However, as you know, when we
provoke people into thinking about certain issues in ways
that are unnecessarily hurtful (or offensive), we are less
likely to engage them in an open and honest dialogue.
Because the hurt in your paper falls primarily on people of
color (although parts of it will probably hurt some whites),
may I suggest that it will be more unlikely that the "hurt"
readers will want to discuss these issues with
you-especially in constructive ways. You might be
wondering how and in what ways your paper is hurtful. I
am sure you know and understand that your paper will hurt
some readers for lots of different reasons. The repeated use
of the N-word, especially after you define it (although
everyone knows what it means), is just one example among
many (some of the more troublesome problems are addressed in other readers' comments). I think you could raise
your concerns in equally reflective ways that are not
unnecessarily hurtful and in ways that would also be
provocative. Obtaining the input of black readers seems
essential to achieve a balance that is reflective, provocative,
constructive, and encourages all readers to join in the
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discussion. If you were able to achieve this balance,
perhaps your paper would have a greater chance of fulfilling all of its (stated and implied) goals.
[My summary of telephone conversation with
Professor Kenneth Nunn, a black man.] [hereinafter "Ten"]
Ten was able to spend a short period of time reading the essay.
Ten's thoughts were that while the piece could be interesting for
discussion purposes, it would not qualify as scholarship. It was simply
my point of view. In his view, the way for the project to become
scholarship would be for me to address the extensive literature that
treats these issues in the areas of interpersonal communications,
sociology, psychology, and the race-relations branch of cultural studies.
READER RESPONSE 10

READER RESPONSE 11

"Eleven"]

[Reprint of written response] [hereinafter

I have to say that until I was 18 years of age and moved
from a rural area of Tennessee to Atlanta, I had never met
a black person nor was even aware of the racial circumstances which still surround us today. Therefore, my
observations have come after adulthood. I am, on my own,
an avid studier of psychology and human behavior and have
been for many years. I am constantly observing the behavior of people. Consequently, I can identify with the essay
and your "line" experience, as I have worked in the public
domain for the past 25 years since leaving [home] and have
observed many people of all diversities. Over the years I
have come to notice a distinct change in the attitudes of
black people. Of course one cannot generalize or "lump"
everyone together, but I have seen a change in my social
and work environment interactions. My observations would
not apply to anyone with the intellectual capacity that the
author of the essay possesses. Anyone with that same
capacity could easily read the essay objectively and not be
offended or think the author is racist. It is my opinion...
that Black people believe it is, in essence, "their turn," and
I see what is commonly referred to as reverse discrimination. I believe the woman in line wanted to make her
psychological statement that she had control over the line
and everyone would "just have to wait" until she makes up
her mind and takes her time doing it. Although I believe
this attitude exists potentially within all people, (again my
own observation) ... the civilized thing to do would be to
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turn (or at least I would have) to everyone and say, "I think
I need to get back in line and start over. I need to reassess
what purchases I need, [so] please excuse me for the
inconvenience I have created."
You are stating precisely what exists commonly in our
society[,] but as Dr. Scott Peck writes in The Road Less
Traveled and Beyond, many or most people do not or will
not explore what Freud and Carl Jung referred to as the
Dark Shadows of their mind. Hence the essay may be
viewed with much narrowmindedness.
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